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1​ Introduction 

FIOR Digital GmbH (referred to as “FIOR”) for its 21bitcoin services aims to promptly identify, 
prevent or where that’s not possible mitigate and disclose potential or actual conflicts of 
interest that could arise in the course of providing crypto-asset services as a licensed 
crypto-asset service provider (“CASP”) under Regulation (EU) 2023/1114 on Markets in 
Crypto-Assets (“MiCAR”).  

A (potential) conflict of interest is a situation where a person acting for or on behalf of FIOR 
has the power to make or implement decisions that are not aligned with the interests of its 
clients or simply where such person can benefit to the detriment of the clients or of FIOR itself. 
FIOR maintains the highest regulatory standards for the prevention and management of 
conflicts of interest.  

Potential conflicts of interest can arise between: 

●​ Clients and FIOR; 
●​ Employees and FIOR; 
●​ Shareholder, the Management Board and FIOR; 
●​ multiple clients themselves. 

2​ Internal measures for prevention of Conflicts of Interest 

FIOR’s Management Board, it’s employees and business partners are committed to act 
honest, lawful and in the best interests of their Clients, ensuring compliance with applicable 
regulations. Therefore, FIOR has implemented a great variety of measures for identification 
and prevention and where not possible for the mitigation and disclosure of conflicts of interest: 

●​ An internal Conflict of Interest policy that applies to all members at FIOR, which 
governs the management of potential and actual Conflicts of Interest in the best 
interest of FIOR’s clients; 

●​ Internal guidelines to govern the practical implementation of measures for the 
management, in particular the internal reporting of potential and actual conflicts of 
Interest; 

●​ A dedicated reporting channel for employees to report potential or actual conflicts of 
interest; 

●​ A Regulatory and Compliance function which is responsible to effectively manage 
Conflicts of Interest at FIOR; 

●​ A process for the report of personal transactions of members of FIOR; 
●​ Regular reports to the Management Board about the current status of Conflicts of 

Interest; 
●​ A dedicated remuneration policy for employee remuneration; 
●​ Regular updates and adaption to the internal policies, guidelines and processes 

where necessary; 
●​ Mandatory training and awareness measures for all employees related to the 

identification, prevention and disclosure of Conflict of Interest. 
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3​ Procedures for disclosing conflicts of interest 

FIOR provides its clients with clear, transparent, and up-to-date information regarding the 
general nature and sources of conflicts of interest that exist or may arise during the provision 
of services. Clients will also be informed of and have the ability to ask questions or seek 
additional information via FIOR’s support channels before committing to FIOR’s services. 
Clients will also be informed about material changes to internal policies, procedures and 
processes related to conflicts of interest.  

Disclosures contain the following information: 

●​ The general nature and source of conflicts of interest that could affect the services 
provided; 

●​ The associated risks identified with the conflicts of interests; 
●​ The steps taken to mitigate and manage identified conflicts of interest. 

This allows clients to make informed decisions about the services they receive, particularly 
where conflicts of interest have been identified. 

4​ Disclosure of potential conflicts of interest 

Performance of proprietary business: FIOR does conduct proprietary business, thus 
engages in the purchasing, long-term holding and sale of crypto-assets for FIOR’s own 
account, and which does not constitute a service for a Client or another third-party. The only 
crypto-asset that FIOR currently conducts proprietary business with is Bitcoin (BTC). A 
potential conflict of interest could arise when the responsible person at FIOR would try to use 
internal transaction behavior of clients to gain an advantage when taking decisions on 
proprietary business.  

To prevent potential Conflicts of Interest arising from the conduction of proprietary business, 
FIOR implements appropriate internal information barriers and does not analyze Client 
transaction behavior as basis for decisions taken regarding their own transactions related to 
proprietary business. 

FIOR's provider for banking services is also a shareholder: Volksbank Raiffeisenbank 
Bayern Mitte eG (“VRBM”) provides banking services as required by FIOR's business activities 
while also being a shareholder of FIOR. A potential conflict of interest may have arisen 
because VRBM could have had an advantage in the selection of the partner bank due to its 
position as a shareholder. 

To avoid potential conflicts of interest, FIOR conducted a documented assessment of all 
potential providers when selecting its partner bank and made its selection based on objective 
criteria in order to act in the best interests of its customers.  
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